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1.  Login

Access the whistleblowing website of your company from the URL 

like below.

https://i365.helpline.jp/****/****/

(**** means specific characters depending on the client)

Enter the Common ID and Common Password preliminary 

announced from your company and click "Start" button.

1-2

* The images used in this manual are extracted from D-Quest 

demonstration website. The details such as title, contents or 

colors are customized for each client company.

1-1
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1-1.

1-2.
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Press "Create New Report" on Menu page.

Click "Agree" button if you understand and consent to the Terms 

of Use.

2-1

2-2

2

2. Menu (to create report)

2-1.

2-2.

Create New Report Check the Reply Add Information
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Describe in the report form as much information as possible.

*Items in red are required.

3

3. Report Form (1)

3-1.

Create New Report Check the Reply Add Information

3-1

3-2

3-2. To attach a file such as an image, sound, or document, press “Choose 
File" and select the file you wish to attach.

*You may attach only one file at a time (max. 25 MB). 
If you wish to attach multiple files, please compress them into a zip file on 
your PC or register your report once and attach it again from ”Add further 
information (page9)”.

*The notification email will not be sent if you do not enter 

your email address or your email address is incorrect.
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If you fill in "Email address" field, you can receive the email for 

notifications of reply from the respondent of your company. This 

email address is not disclosed to the respondent.

(see also "6. Notification" on page 7)

4

3-3

3. Report Form (2)

3-3.
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For security reasons, the session will automatically time out and 

end after 60 minutes of inactivity.

When the session ends, you will be logged out and returned to 

the initial page. If the session ends while you are in the middle of 

typing, all the text you have typed up to that point will be lost.

If you expect to spend a lot of time typing, we recommend that 

you prepare your text data in advance.

5

After pressing "Submit" button, the confirmation window 

will appear. Click "Submit" button again to complete 

creating your report.

4-1

4. Confirm

4-1.

*No submitted report can be canceled or deleted.

Create New Report Check the Reply Add Information
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Once you submit your report, the completion page will be displayed.

Please make a note of the Report Number (13-digit alphanumeric 

characters) displayed on this page and keep it handy.

The Report Number is necessary to confirm the reply from the 

respondent. Please note that this page is the only place where you can 

check the Report Number.

*If the Report Number is lost, you will not be able to communicate with the 

recipient (check the reply, add further information, etc.) regarding the 

submitted report.

*Your report is accessible to the reporter who knows its Report 

Number and respondent. Please do not share your Report Number 

with anyone else.

Click "Logout" after making a note of the Report Number.

This is the end of [Create new report].
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5. Completion Page and Report Number

5-1.

5-2.

* Neither reissuing nor inquiring the Report 

Number is accepted.

Create New Report Check the Reply Add Information
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If you registered your email address for notifications when creating 

your report (3-3, page4), you receive the notification email of reply from 

the respondent with the subject "Helpline message - Notification of 

reply from respondent".

6. Notification

7

Be sure to check the response from the respondent.

*The notification email will not be sent if you do not enter your email 

address or your email address is incorrect.

6-1.
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7-1

Enter the 13-digit Report Number noted at the step of completion of 

creating report (5-1 on page 6) and click "Confirm" button.

7-2

Login from the URL in the notification email or by procedure "1-1 Login" 

and press "Check the Reply / Add Information" button on Menu page.

7. Menu (to check your report)

8

7-1.

7-2.
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8. Check the reply from respondent

9

This page shows your report details and history of the communication 

with the respondent.

8-1.
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8-1

If there is an attachment from the respondent, please download the file as 

soon as possible. Files are available for 14 days from upload. 

8-2.

8-2
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9. Add further information

10

You can make an additional message from "Add a message" button. 

Fill in the form and press "Submit" button.

After completing submission, the page like below will appear.

9-1.

9-2.

Create New Report Check the Reply Add Information

9-1

9-2

*You may attach only one file at a time (max. 25 MB). 
If you wish to attach multiple files, please compress them into a zip file on 
your PC or make an additional message again with subsequent files.
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10.Completion Page

11

Your additional message is shown like following image.

Finally, click "Logout" and close your browser.

10-1.

10-2.

10-1

10-2

This is the end of [Add further information].

Create New Report Check the Reply Add Information
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